Agile Library Programs Officer

(SCS209)

Position Description

Directorate

Community, Environment & Partnerships Directorate

Division

Community Services

Grade

8

Employment Type

Permanent, full time

Reports to

Outreach Services Team Leader (SCS072)

Primary purpose of the position

This position is responsible for effectively working as part of the Outreach Services Team, delivering high-
quality programs and library services to customers and local communities.

Key responsibilities

Assist in developing and documenting library programs and events for a variety of audiences in library and
community settings. Evaluate programs and events post-delivery.

Promote library programs and services through social media and other marketing and communication
channels.

Undertake circulation duties including rostered desk shifts, operating the Library Management System,
completing point of sale transactions, shelving, and general collection maintenance.

Provide support and backfill as required to the Agile Library Officers and the Agile Library service including
processing borrowings, returns and library memberships at designated sites across the Wagga Wagga
Local Government Area.

Have the ability to work weekends in accordance with rostering arrangements.

Contribute to a positive team environment through effective communication, ongoing professional
development, participation in team meetings, and working collaboratively with colleagues.

Key behaviours

All Council employees are responsible for aligning their conduct in accordance with key behaviours when
undertaking the duties of their position. The foundation of these key behaviours is based on Council’s Values
and vary dependent on the level of your position.

Please refer to Council’s Key Behaviours template for more information.
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Communication

¢ | communicate openly and honestly

e | constructively contribute to team meetings; toolbox talks and conversations
e | share information and ideas with colleagues

e | ask questions if | don’t understand

e | respond promptly to enquiries and requests

Trust

e | am responsible for my own actions

o | take initiative to progress my own work and follow through on my work commitments
¢ | act honestly and maintain confidentiality

¢ | understand and follow the law, rules, policies, guidelines and the Code of Conduct

o | utilise Council resources effectively

Respect

o | treat others with respect

o | treat others the way they wish to be treated

e | respect the organisation and | convey a positive and professional image of Council
e | respect the position | hold and complete my work to the best of my ability

e | challenge decisions made by management respectfully and thoughtfully

Innovation

e | look for, and am open to, new and better ways of doing things

e | am receptive to change

e | am flexible and responsive to changing work priorities and issues

Teamwork

e | always work in a safe manner, looking after my own safety and the safety of others

e | consult on safety issues, report hazards, identify, manage and minimise risk for myself and others
e | am an engaged and enthusiastic team player

o | offer support and help to others when workloads are high

e | cooperate with my team members and supervisors and contribute positively to our work

Work Health and Safety

Work Health and Safety (WHS) is the number one priority at Wagga Wagga City Council (‘Council’). We
make no compromise when it comes to employee safety.

As a worker of Council, it is your responsibility to:
e Follow Council's WHS policies and procedures as instructed
e Report all WHS hazards incidents and near misses to your supervisor as soon as possible
e Participate in all required WHS training

To minimise risk and assist in protecting workers in employment at Council, workers are required to meet the
inherent requirements of the position, including any Job Demand Analysis (JDA) that has been completed
outlining the inherent physical requirements of this position. Council seeks to apply reasonable adjustments
to remove barries to workplace participation for individuals with a disability or injury.
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Essential requirements of the position

Qualifications, licences and competencies

1. Library Technician or equivalent qualifications and experience relevant to the role.
2. Class C Driver’s Licence.
3. Current NSW Working with Children Check Clearance.

Skills and experience

4. Substantial experience relevant to the role including the development and delivery of programs for diverse
audiences.

5. Substantial experience using library management systems and provision of information and reader
advisory services in library settings.

6. Solid communication (oral and written) and interpersonal skills including solid presentation skills to deliver
diverse tailored programs, ranging from singing, Storytime groups and information sessions for youth and
adults.

7. Demonstrated ability to create a variety of promotional materials, including experience in digital content
creation.

Demonstrated ability to work effectively in a team and independently.
9. Demonstrated time management, planning and administrative skills.

10. Demonstrated ability to deliver quality customer service, contribute to service improvements and adapt to
change.

11. Demonstrated understanding of Equal Employment Opportunity and Work Health & Safety requirements
relevant to the role including risk assessment of activities and tasks.

Disclaimer

This document reflects the major elements and responsibilities of this position and is not designed to be prescriptive
in nature. Employees can therefore expect to undertake other duties in addition to those identified.

Reviewed: 25 August 2026.

Version: 1.0
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Junior Rates of Pay

Effective from 1 June 2025, rates of pay for Council staff
members aged between 15-18 years of age will be paid in
accordance with the Local Government (State) Award 2023,
Clause 32. Junior and Trainee Employment.

What are junior rates of pay?

Pay rates for staff members between 15 years and 18 years of age. These pay rates are outlined in the
Local Government (State) Award 2023 (‘the Award’), specifically:

Clause 32. Junior and Trainee Employment
B. JUNIOR EMPLOYMENT
(i) The rates of pay as provided in Band 1/Level 1 are payable to juniors (15-18 years old).

(i) A junior employee shall be appointed to Band 1/Level 1 according to either their age or educational
qualification, whichever provides for the higher rate of pay.

(iii) Progression along the scale is automatic up to and inclusive of T4, according to the employee's age.

Part B, Monetary Rates — Table 1, Clause 7 — Rates of Pay

Band/Level (b) Rate per week $ (c) Rate per week $
First pay period First pay period
01/07/2024 01/07/2025

Operational Band 1

Level 1 (Juniors and Trainees)

T1 at 15 years of age $468.00 $482.00
T2 at 16 years of age $584.20 $601.70
T3 at 17 years of age $687.10 $707.70
T4 at 18 years of age or over or HSC* $803.30 $827.40

*Note - If a staff member under 18 years of age provides evidence of their completed HSC certificate, the
T4 rate of pay will apply.
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What are the hourly rates of pay?

The below table provides the hourly rates of pay (inclusive of the applicable casual loading amount)
based on the above Part B, Monetary Rates — Table 1, Clause 7 — Rates of Pay. This hourly rate of pay
is based on a 38-hour working week.

(b) Rate per hour $ (c) Rate per hour $
(inclusive of the (inclusive of the

Band/Level . .
applicable casual applicable casual
loading amount) loading amount)
First pay period First pay period
01/07/2024 01/07/2025

Operational Band 1

Level 1 (Juniors and Trainees)

T1 at 15 years of age $15.39 $15.86

T2 at 16 years of age $19.22 $19.79

T3 at 17 years of age $22.60 $23.28

T4 at 18 years of age or over or HSC $26.42 $27.22

What happens once a staff member turns 19 years of age?

Once a staff member turns 19 years of age, their rate pay will transition to Council’s salary matrix at the
applicable grade for their position.

For example, Tim was employed at 18 years of age as a Casual Oasis Lifeguard (CAS089). In
accordance with the Award, his junior rate of pay was T4 at 18 years of age, $26.42 gross per hour
($803.30 / 38 hours per week plus 25% casual loading). Tim has just had his 19th birthday. Tim will
transition to Council’s salary matrix where he will be paid Grade 4 Minimum (the applicable grade for
Casual Oasis Lifeguard), $35.54 gross per hour ($1,080.54 / 38 hours per week plus 25% casual
loading).

| am 17 years of age and | have completed my HSC, what rate of pay
am | entitled to?

In accordance with the Award Junior Rates of Pay, a staff member under 18 years of age and who has
completed their HSC certificate, will receive the Band/Level T4. A copy of the completed certificate will be
required to be submitted to Council’'s People & Culture Division.

Are there any exemptions for positions across Council?

Yes. Junior Rates of Pay are not applicable for staff members aged between 15 years and 18 years in
trainee, apprentice, cadet or graduate positions. These positions are subject to Council’s Trainee Pay
Rate Matrix or other applicable position-based agreements.

\(\s City of

el Wagga Wagga wagga.nsw.gov.au



