
 

 

 
Manager, Library Services – The Barossa Council  

Position Description  

 

 

Title: MANAGER, LIBRARY SERVICES  

Classification: General Officer Level 6 

Department: Corporate and Community Services 

Current Occupant: Vacant 

This Position Reports To: Director Corporate and Community Services  

Reporting To This Position: Library and Heritage Services Team 

Location: Nuriootpa Main Office 

Date Last Reviewed: March 2021 

Approved by: Director Corporate and Community Services 

 

Corporate Objectives 
All Employees of Council contribute to Council’s strategic goals and objectives.  The Barossa Community Plan 

2020 – 2040 lays the foundation for all strategic decisions made by Council and is supported by a Corporate 

Plan.  The Community Plan provides a clear strategic direction across a range of areas, as well as serving as 

an overarching guide to measure our decision making and successful delivery of service.  The Community 

Plan shows commitment to the values of Land and Place, Community, Leadership and Achievement with 

targets that reflect six key themes: 

 

Natural Environment and Built 

Environment  

Health and Wellbeing 

 

Community and Culture 
 

Business and Employment 

 

Infrastructure 
  

How we Work, Good Governance 

    

Customer Service 
Council values its customers and strives to provide the right people, efficient processes and systems to deliver a 

quality customer experience. Every role within Council serves an internal or external customer and we are 

committed to ensuring that customers are at the centre of everything we do. 

 

Constructive Culture 
The Barossa Council is committed to developing a constructive culture that supports employees, Council and 

the Community to achieve our goals.  The behaviours of a constructive organisational culture consist of four 

main constructive styles: 
1 Achievement Pursue a standard of excellence, set challenging but realistic goals and work 

towards them with enthusiasm. 

2 Self-Actualising 

 

Maintain personal integrity, enjoy work, self-develop and take an interest in growth 

and improvement activities. 

3 Humanistic-

Encouraging 

Be supportive of others in and outside the workplace and constructive in their 

dealings with one another. 

4 Affiliative 

 

 

Be friendly, sensitive, and cooperate with others. 

Staff Values 
Our values support our organisational culture and include Honesty and Integrity, Transparency, 

Communication and Teamwork. 

 

 

http://inside.barossa.sa.gov.au/business/Marketing/Community and Corporate Plan Logos/Forms/AllItems.aspx
http://inside.barossa.sa.gov.au/business/Marketing/Community and Corporate Plan Logos/Forms/AllItems.aspx
http://inside.barossa.sa.gov.au/business/Marketing/Community and Corporate Plan Logos/Forms/AllItems.aspx
http://inside.barossa.sa.gov.au/business/Marketing/Community and Corporate Plan Logos/Forms/AllItems.aspx
http://inside.barossa.sa.gov.au/business/Marketing/Community and Corporate Plan Logos/Forms/AllItems.aspx
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Position Overview 
 

Accountable for the provision of leadership and management in all aspects of contemporary library services 

across multiple library sites, in order to promote lifelong learning, community strengthening and social interaction; 

and to meet the information, recreational and cultural needs of the Barossa community.   

   

Key Responsibilities 
Contemporary Library Management  

- Deliver excellence and contemporary transformation in library services and resulting customer experience by 

developing, implementing and regularly reviewing the Library Strategic Plan and associated policies and 

processes.  

- Lead, manage and inspire Library Services staff in the development and delivery of high quality services, 

programs and customer experience that promotes social inclusion and educational, information, reading and 

digital literacy outcomes for the region.  

- Manage the provision of all services and practice across all library sites to ensure compliance with legislative 

and regulatory framework.  

- Research, plan and develop library programs and outreach services that improve social, cultural, learning 

and economic outcomes for the Barossa region.  

- Drive the continued development and implementation of a strong customer service culture that supports and 

positions the regions libraries as evolved, fit-for-purpose, welcoming and vibrant spaces that are specifically 

curated to provide diverse community engagement and inclusion opportunities.  

- Forge strong partnerships and actively participate with relevant sector stakeholders, networks, local, state and 

federal government bodies, educational providers, equal opportunity providers, organisations and 

community agencies to further the values and objectives of The Barossa Council Library services. 

- Identify grants and other income opportunities and develop applications for funding to enable greater library 

programming capacity that empowers the achievement of organisational and library specific strategic 

objectives.  

- Maintain and continually develop professional awareness and skills through remaining up to date with current 

library services trends and technology and a dedication to continued professional development.  

- Participate in a culture of continuous improvement with a commitment to knowledge sharing and professional 

development. 

- Deliver accurate and timely recording, retrieving and actioning of documents in Council’s records 

management system in alignment with best practice and Council’s Knowledge Management Policy. 

 

Leadership and Performance  

- Lead a service orientated, high performing team culture in order to deliver customer and library service 

excellence.  

- Develop and drive a positive internal team culture that aligns staff to their purpose, unifies the library services 

division to wider organisational objectives and promotes continuous learning in order to support the delivery 

of contemporary library services. 

- Apply an empathic leadership style that is rich in feedback, recognition, collaboration and empowerment to 

optimise the employee experience, maximise performance outcomes and job satisfaction.  

- Ensure effective day to day staff management including the fulfilment of performance partnering, 

performance management, coaching and staff development. 

- Establish, monitor and review service key performance indicators and outcomes to measure library 

performance. 

 

Library Operations and Governance  

- Lead the effective promotion of library services through contemporary marketing and communication 

initiatives, in collaboration with key internal stakeholders, to actively promote library value and service offering 

to the region.   

- Conduct regular monitoring, evaluation and reporting on services, projects and programs to identify trends, 

inform practice and reach continuous improvement outcomes. 

- Drive a continuous focus on technical and digital best practice by supporting the coordination and 

enhancement of digital readiness, connectivity and access, LINK, PLS and 1LMS networks in liaison with the 

Manager Knowledge and Technology Services. 

- Promote the effective use of Council’s Customer Relationship Management (CRM) tools, corporate and 

service systems and process documentation to ensure the Library Services team is proficient, knowledgeable 

and proactive in its customer service delivery through ongoing training and development. 

- Fulfil budget management responsibilities as they align to the Library Services budget. 
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Heritage  

- Support the implementation of the Barossa Regional Heritage Strategy 2021-25 within available resources. 

- Support the Regional Heritage Network within available resources. 

- Manage the heritage archive resources within the library services setting. 

 

Authority, Responsibility and Accountability 
The Manager Library Services is authorised to:  
- To manage Library Services and provide advice in accordance with adopted policies, objectives, budgets 

and delegation. 

- Make decisions within the scope of relevant legislative requirements and processes. 

- Make decisions that are consistent with and meet Council’s policies and processes. 

- Make decisions based on data, knowledge, research and community consultation. 

 

The Manager Library Services is responsible for: 

- Ensuring all work is undertaken in accordance with relevant legislation and within delegated authority. 

- Maintaining compliance with and awareness of all Council/Administrative Policies. 

- Maintaining compliance with and awareness of all Risk Management systems including Work Health Safety 

(WHS), Injury Management and Return to Work to ensure safety and welfare of self and others in the 

workplace. 

- Undertaking duties as a Worker in accordance with obligations under the Work Health and Safety Act 2012. 

- Delivering a quality customer experience in accordance with Council’s Customer Service Charter. 

 

The Manager Library Services is accountable to the Director Corporate and Community Services for 

performance primarily determined upon: 

- Achievement of key responsibilities as outlined in this position description to contribute to and support 

Council’s Corporate Plan, Annual Budget and Business Plan and Department Plans. 

- Achievement of actions as detailed in Performance Partnering (PP).   

- Relationship with internal and external customers 

- Achievement of quality, cost effective and timely outcomes of projects and programs. 

- The nurturing and development of a participative environment where staff at all levels are encouraged to 

contribute to the development of a productive and rewarding organisation.  

- The provision of appropriate advice to Director/CEO/Council on all policy and practical issues related to 

the Library Service. 
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Position Competency Profile 
 

Position competency profiles are assessed on an annual basis via a Training Needs Analysis and during 

Performance Partnering.   

 

Knowledge and Skills 
 

Specialist Skills and Knowledge  

 Demonstrated knowledge and expertise in contemporary library 

management.  

 Sound understanding of the service offering and many roles library 

services holds in the community.  

 Developed sector relationships, knowledge of standards and 

guidelines. 

 

Leadership Skills  

 Ability to motivate, lead and manage staff to maximise their 

performance and job satisfaction.  

 Sound leadership and management skills. 

 Strong cultural development and team building skills.  

 Effective leadership skills and knowledge commensurate with 

managing a business unit and associated services. 

 

Local Government  

 Knowledge of the Local Government Act 1999. 

 Sound understanding of the role and function of Local Government 

within the community.  

 Knowledge of the Barossa area with reference to its history, heritage, 

communities and industry.  

 Sound knowledge and understanding of local community and 

services.  

 Knowledge and understanding of Council services, operations and 

policy. 

 

The Individual 

 Strong communication (written and verbal), presentation and 

engagement skills with the ability to interact with people of all levels, 

with varying backgrounds and disciplines in order to reach outcomes.  

 Excellent interpersonal skills including the ability to build and sustain 

positive working relationships with staff, people at all levels within the 

public and private sectors, related industry and community interest 

groups.  

 Highly attentive to detail with the ability to produce accurate work.  

 Practical and professional approach to problem solving, negotiation 

and conflict resolution.   

 High level of time management and organisational skills in order to 

plan and prioritise tasks and meet competing deadlines and 

objectives.  

 Capability to plan work and set work outcomes for subordinate 

officers.  

 Demonstrated high level of personal integrity and ethics with the 

ability to maintain confidentiality and discretion.  

 Ability to research and implement best practice initiatives.  

 Demonstrated sound understanding of effective research 

methodologies.  

 Effective change management and continuous improvement skills. 

 Project management skills. 

 Intermediate to advanced ICT skills. 

 High level customer service capability with sound understanding of 

customer service principles.  

 Financial management skills.  
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Corporate Applications: Essential 

 Microsoft Office Word, Excel, Outlook 

 Social Media  

 

Desirable 

 Pathway  

 HPE Content Manager 

 FinanceOne 

 Canva, MS Publisher 

 

Qualifications: 

 

 

Desirable 

 A relevant tertiary qualification in Library / Information Studies. 

 

Experience: 

 

 

Essential 

 Demonstrated experience working in library technical services and a 

customer service delivery environment. 

 Effective delivery in a leadership role. 

 

Desirable 

 Experience and/or interest in Heritage Services.  

 Prior experience managing multiple library sites.  

 Experience in leading initiatives that add value, improve and enhance 

services, processes and practices.  

 Project management experience, having previously lead, managed, 

monitored and/or reviewed projects.  

 Prior experience re-shaping team culture and/or developing and 

implementing best practice customer service initiatives.  

 

Licences/Tickets: 

 

 Drivers Licence (Class C)  

 Criminal History Assessment (Working with Children Check) 

 Child Safe Environment (Mandated Notification) training is essential, or 

willingness to undertake training. 

 

 

               
Employee Signature       Date 

 

 

               

Manager Signature       Date 


