
JO
B

 S
U

C
C

E
S

S
 P

R
O

F
IL

E
C

IT
Y

 O
F

 G
O

LD
 C

O
A

S
T

HOW WE DO THINGS

WHAT WE DO

We aim high... We are courageous in the pursuit of excellence for our community.

We add value... We are adaptable and innovative.

We take responsibility... We are committed to working safely, being trustworthy and owning our actions.

We work as a team... We are great individually, but unstoppable together.

Support Officer - Special Needs
Library

Federal Award Level 5

Deliver a high standard of customer service, with a
particular emphasis on the Special Needs Library.

Qualifications
Education and Registrations

Licences and Tickets

Competencies

Cards Child Related Employment Blue CardMANDATORY

Certificate IV in Health Science (Allied Health) or
Equivalent Knowledge

MANDATORY

Drivers Licence Class C UnrestrictedDESIRED

Technology and Software Proficient OPERATIONAL

Is computer literate and is able to use a multitude of software systems, programs and
packages to deliver outcomes. Is able to learn about new technologies quickly and use them
efficiently and effectively.

Communication TACTICAL

Articulates information clearly using appropriate grammar and language. Monitors feedback
and adapts communication style. Actively listens to others and asks clarifying questions.
Utilises the most effective format to convey written information.

Consults and Advocates TACTICAL

Approaches internal and external stakeholders to discuss or propose a particular course of
action. Listens to feedback and where necessary, informs others of relevant business rules,
laws and/or best practice principles prior to taking action.

Customer Centred TACTICAL

Considers the entire customer experience when engaging with internal and external clients.
Ensures client needs and wants are understood and wherever possible are met. Uses client
feedback to make recommendations to improve customer experience.

Professional and Technical Knowledge TACTICAL

Provides advice and guidance to stakeholders, using intelligence and judgement related to a
specific field of practice or work, which is typically attained through education and
experience. Adheres to relevant professional or technical frameworks.

Relationships and Influence TACTICAL

Builds and sustains long-term professional and strategic relationships with key stakeholders.
Shapes peoples' thinking by discussing ideas, practices and decisions, both prospectively
and retrospectively. Provides advice and guidance on best practice.

Job Success Profile Number: 1978252468


